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Abstract

Conceptual relationships amongst information communication,
information management and knowledge management are discussed, with the
aim of presenting a theoretical framework of these topics within the scope of
information science. The discussion resulted from both the analysis of the
literature and authors’ reflexions upon readings and previous research works.
Therefore, the article discusses epistemological aspects of information science
as regard these issues. In this context, the interdisciplinary focus of the
discussion allows approaching seminal authors from both information science
and communication science, as well as authors from information and
knowledge management. Throughout the discussion, models that illustrate
approaches from the most relevant authors and researchers’ theoretical
constructions that show crucial conceptual relationships amongst the topics
covered are presented. It is concluded that an approach which takes into
account these relationships should be privileged in information science. It
requires, in turn, the adoption of an associated approach of communication
and management in different contexts. That is, communication and
management studies in information science should take into account their
conceptual overlaps, in the extent to which these are concepts whose

approaches tend to be strongly associated in the area.

Keywords: Information Communication. Information Management.
Knowledge Management. Knowledge Creation. Knowledge Sharing and Use.
Epistemological Approach of Information Science.
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Figure 1 - Elements of a communication system of Information Science interes
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Figure 2 = Communication process of information studied at linguistic level.
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